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General Services

All of our services are priced on an
hourly rate scale (cost per man-hour).
Please note that for companies who
qualify, our scholarship program can
reduce these fees as much as 50%.

ON-SIt€  ..vvvee 250
Off-site oo 200
Remote .....ccooevvveeennnn. 200

Billable hours are measured on a
guarter-hour basis, meaning if we
work at your site for one hour and
forty-five minutes, you will not be
charged for the full two hours.
However, if wework at your site for
one hour and fifty minutes, you will.

Definition of services

On-site service is defined as the
amount of time we are at your
company to perform hired duties.

Off-site service is considered the time
we work on hired services away from
your company (for example,
reviewing printouts of possibly
Insecure programs and services,
which were determined on-site).

Remote service is when we log into or
run scans on your network remotely
to work on hired services off-site.
Thisis never done without explicit
permission.

The Scholar ship Program

The scholarship programis an
incentive program for small
businesses. A scholarship can yield
as much as 50% off of total service
prices for a qualifying company.
Companies are chosen to receive the
scholarship after consideration of
their gross annual revenue, budget,
location and size. The minimum
scholarship we offer is 25%. If you
are interested in the scholarship
program, please contact us for an
application.

Please note that whether you receive
scholarship benefits from us has no
impact on the level of service you
receive.

Service Referral Credit

We offer aservicereferral credit to
companies who refer usto their
clientsor affiliations. We will give
the referring company 15% of our
profits from the referred company as a
service credit up to acredit limit of
$6000. This appliesto each company
you refer to usindividually. Service
credit is not subject to scholarships.

If your company qualifiesfor a
scholarship with us, you will still be
charged the full amount for the
duration of your referral credit. The
scholarship applies only to real costs
incurred.



We dso gveyoutheoptionto
redeam this srvice cedit for cash at a
1:3 currency ratio. Hence, if you
recave a$6000referral credit, you
may redeam this for $2000cash.

It isof course not required, but if a
speafic employeeof your company
refers usto ore of your clients,
thereby eaning your company a
referral credit (or fee), we ask that
you reward that employeewith a
token of our appredation.

Security Training for
Systems Administrators

Episecofferstraining for your current
systems administrators tail ored to the
spedafic neals of your network. We'll
teat your sysadmins what they need
to know to be ontheroad to seauring
their systems and kegping them
seaure.

We offer pricing dans for small
businesses and larger corporations.
Class s$zeislimited to 15 people.

Large Companies
(over $4 million grossannual revenue)

Single Rate:
$175hour per person upto 4 people

Group Rates:
$800hr for 5to 10 people

+ 2 management employees st in free

$1200hr for 11to 15 people
» 3 management employees st in free

Small Businesss
(under $4 million grossannual revenue)

Single Rate:
$100hou per person upto 4 people
» 2 management employees st in free

Group Rates:

$500hou for 5to 10 people
« 3 management employees st in free

$750hou for 11to 15 mople
* 5 management employees st in free

Management is defined as employees
who are in management pasitions and
who do nd perform systems or
seaurity administration as part of their
job capaadty. Management does not
include senior level management
unlessit isasmall business

The Scholarship Program does not
apply to Seaurity Training.

If you choose us to seaure your
systems, we will tead your current
systems administrators what they
neal to knaw to keep the seaurity of
their systemsin ched freeof charge.



